Emotional intelligence in relation to nursing leadership: does it matter?
Discuss the importance of studying emotional intelligence (EI) of nursing leaders and the job satisfaction of nursing staff. The nursing shortage and issues with retention signifies the importance of assessing the influence nurse managers have on staff job satisfaction. A review of the literature on the development of EI and the level of study involving nursing leadership was conducted to determine the need for further research in this area. Neurobehavioural research involving the limbic system has indicated that EI can be learned through educational programmes. There is a need for further research in the area of EI of nurse managers in their role as leaders and the impact they have on the job satisfaction level of their nursing staff. The increasing nursing shortage and turnover rates signify the importance of research in the EI level of nursing leaders. Future research may include implementing educational programmes in the area of EI for nursing leaders resulting in a more positive work environment. Determining if EI influences nursing job satisfaction will provide a foundation for ongoing programme implementation to support and develop our nursing leaders.